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ShoreTel Web Dialer User Guide for Mozilla Firefox

ShoreTel Web Dialer allows a ShoreTel user to dial phone numbers appearing on any page displayed by
Mozilla Firefox (version 3.0 and later) with a single click.

Configuring the Web Dialer

After the Web Dialer installation is complete, launch Firefox and you will see the Web Dialer has been added
to Firefox.
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Click the “Options” buttons to configure the Web Dialer. The default configuration is for the United States

and Canada.
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In the future, the Web Dialer options can be modified by selecting “Tools” followed by “Add-ons” from the

Firefox menu.

The final step is configuring Firefox to use an external program for placing calls. Go to a web page containing

a phone number (e.g., http://www.shoretel.com/about/contact us/) and click on the orange phone number.
When the following popup window appears, select “Remember my choice for stcall links” and then select the

OK button.
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ShoreTel Web Dialer in Use

Screen shot shows ShoreTel Web Dialer and clickable/dial-able phone number links.
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Screen shot shows the Web Dialer context menu dialing selected/highlighted text (extension 225 in this case).
Select any text; right click for Firefox context menu; select “ShoreTel Web Dialer” to dial.
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Business phones
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Businesszes in the middle 20th century and earlier had a single telephone number far the main telephone
switchboard of that business. A switchboard operator would connect the call within the business. If the
called party didn't answer, the caller was typically transferred back to the switchboard. YWith voicemail
and more technology, businesses now use Direct Imward Dialing (DIDY (Direct Dialling Imaards (DO in
the UK] lines so that outside callers can call to a specific persan in a business. Often, the DID number
uses a pattern from the called party's telephone internal extension. For example, within the Acme
Corporation, a caller may dial 828 to reach ke Smith hot an ooteide caller may dial 4458-9225 to reach

Mr. Srith (with the last three digits re|

dial plan to restrict the DDI capahility 1
on 225 might have it, but Wr Jones on

the past there may even be different e;
range. DID became an important featu)

Dane

Copy
Select Al

Search Google for 225"
Yigw Selection Source
Properties

ShoreTel Web Dialer: 225

on). Some companies arrange their
Centrex numbering range: Mr Smith
not. If a merger has happened in

erent parts of the internal numbering




	ShoreTel Web Dialer User Guide for Mozilla Firefox 

